
Terms & Conditions	
 
 
 
The agreement shall be between Hanne Stemann and James Lawson (hereinafter called the 
Owners) and the party named in the booking form who is responsible to pay the rent in full 
(hereinafter called the holidaymaker) for the property “The Two Byres”, 2 Upper Halistra, 
Hallin, Isle of Skye (hereinafter called the accommodation) on the following Terms and 
Conditions: 
 
 
1.        The holidaymaker warrants that the accommodation is to be used for the purposes of a 
holiday and so accepts that the letting is a “holiday” let, namely “a tenancy the purpose of 
which is to confer on the holidaymaker the right to occupy the subjects for a holiday only” as 
governed by Scots Law. 
 
 
2.        The holidaymaker undertakes to maintain and leave the accommodation and its 
furnishings and fittings in the same condition as at the date of the commencement of the 
holiday let and none of the furnishings and fittings shall be removed from the 
accommodation at any time and to reimburse the Owners for any damage or breakage. 
 
 
3.        The holidaymaker undertakes to operate all equipment in the accommodation under 
normal conditions and in accordance with operating manuals and instructions provided by the 
Owners. In particular, the holidaymaker undertakes to exercise the utmost caution when 
operating the boiling water tap, wood-burning stove, gas burner and barbeque. 
 
 
4.        The holidaymaker is requested to leave the accommodation in a clean and tidy 
condition at the end of the holiday let. While the accommodation is cleaned by the Owners or 
their agent after each letting period the Owners reserve the right to make a charge for extra 
cleaning if the accommodation is not left in a satisfactory condition. 
 
 
5.        At the end of the holiday, the holidaymaker binds and obliges himself to vacate the 
accommodation without demand. 
 
 
6.        The holidaymaker shall ensure that the accommodation is securely locked when not 
occupied during the period of the holiday let. 
 
 
7.        The holidaymaker shall not sublet the accommodation or any part thereof. 
 
 
8.        The number of persons occupying the accommodation shall not exceed the numbers of 
the party stated on the booking form. 
 
 



9.        The holidaymaker shall undertake to prevent any member of his party from causing a 
nuisance or disturbance to other residents or occupiers in the neighbourhood. In the event of a 
problem arising, the Owners have the right to ask the holidaymaker to leave the 
accommodation without compensation. 
 
 
10.        The holidaymaker will indemnify the Owners against any claim which may arise as a 
result of (a) this holiday letting and /or (b) the holidaymaker’s occupation and uses of the 
accommodation and/or (c) the holidaymaker’s breach of the terms hereof. 
 
 
11.        The holidaymaker or any of his party or guests may not smoke in the 
accommodation. If smoked in the accommodation the Owners reserve the right to invoice 
separately the cost of any deep cleaning required to reinstate the smoke-free environment. No 
pets are permitted within the accommodation.   
 
 
12.        A down payment of £300 per week is required to confirm the booking. The down 
payment will only be refunded if the Owners are able to re-let the accommodation for the 
same period.   
 
 
13.        The full cost of the holiday must be paid in full by eight weeks prior to the start of 
the let period. The holidaymaker is liable for the total hire charge unless written notice of the 
intention to cancel the booking is received at least eight weeks prior to the commencement of 
the holiday. In the event of cancellation less than eight weeks prior to the commencement of 
the holiday, any payments made or due will only be refunded if the Owners are able to re-let 
the accommodation for the same period. Every effort will be made to re-let a cancelled 
booking but the holidaymaker is strongly advised to take out cancellation insurance. 
 
 
14.        A security deposit of £300 must be paid by eight weeks prior to the start of the let 
period. This will be refunded in full to the holidaymaker within one week of the end of the let 
period if the accommodation and its furnishings are left undamaged or in case of cancellation. 
 
 
15.        Any faults or breakages must be reported to the Owners or their agents as soon as 
possible. 
 
 
16.        All breakages/losses in equipment will be invoiced separately or deducted from the 
security deposit. 
 
 
17.        If booking of holiday is within eight weeks of commencement of holiday payment in 
full is required at the time of booking. 
 
 



18.        The website is as accurate as possible but cannot be warranted, nor do the 
descriptions form any contract. The Owners reserve the right to alter or improve any of the 
subjects without notice. 
 
 
19.        The holidaymaker agrees to allow the Owners and their agents reasonable access to 
the property. 
 
 
20.        The holidaymaker’s vehicles and accessories and contents are left entirely at own 
risk. 
 
 
21.        Any queries or complaints, regarding maintenance and facilities, arising when the 
holidaymaker arrives at the accommodation or during their stay should be addressed in the 
first instance by contacting the Owners +33 (0)633835570 or +33 (0)677368944 or their 
agent and in writing thereafter to info@thetwobyres.co.uk. No guarantee can be given the 
Owners will be able to remedy any defects or answer any queries the holidaymaker may have 
but they will endeavour to do so. 
 
 
22.        The accommodation will be available by 4pm on the agreed day of arrival and must 
be vacated by 10 am on the morning of the agreed day of departure. 
 
 
23.        Should the Owners have to cancel the booking for any reason, every effort will be 
made to find suitable alternative accommodation. If this is not possible a refund will be made 
of all monies paid by the holidaymaker to the Owners for the accommodation booked. No 
further financial claims against the Owners will be considered. 
 
 
24.        As far as the law allows, the Owners take no responsibility for loss, damage or injury 
to the holidaymaker or any of his party as a consequence of this agreement or the occupancy 
following thereon. 
 
 
25.        Changes to these Terms & Conditions may be required in order to comply with 
Scottish Government and NHS regulations regarding the COVID-19 pandemic. The 
holidaymaker is made available of these changes by email. 


